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HacToswue Mpaeuna npefoctaBfieHns 3aimoB (ganee — MNpaeuna) paspaboTaHbl B LENSX PeryiMpoBaHna OTHOLLEHMWIA,
BO3HMKaMLWMX Mexay O6LLLeCTBOM C OrpaHUYeHHO OTBETCTBEHHOCTBIO MUKPOKpeANTHOM KOoMMaHuu «KBaTpo» (fanee no TekcTy
06LecTBO) 1 HDU3UYECKUM NIULIOM, ABAISIOLLMMCS 3aeMLimkoM O6LiecTBa (fanee KnueHT/3aeMLumK).

HacTtoswue MNpaBuna coctaBneHbl B cooTBeTCTBMU ¢ PepepanbHbiM 3akoHoM oT 02 untona 2010 N2 151-93 «O
MUKPO(DUHAHCOBOW AeATENBHOCTU U MUKPO(PUHAHCOBbIX OpraHu3auusax», GefepanbHbiM 3akoHOM OT 21 aekabpsa 2013 N2 353-03 «O
noTpe6uTenbCcKoM KpeauTe (3aime)», MpaxaaHckum Koaekcom Poccuiickoi depepanuy v UHbIMU NPUMEHUMbIMY 3aKOHOAATENbHbIMU
1 NOA3aKOHHbIMKM akTamu Poccuiickon Gepepavuu.

TEPMWHbI 1 ONPELOENEHUA

B HacTosiem lMNpaBunax NnpefoCcTaBieHns U 06CNyXuBaHWs 3aiiMoB (fanee — MNpaBuna), ykasaHHble HUXe TepMUHBI U
onpeAaeneHus, HanucaHHble ¢ 3arnaBHoM 6yKBbl, 6yayT UMETb CreAytoLLMe 3HaUeHUs:

ACI — aHanor co6CTBEHHOPYYHOM NOANMUCH, B KAYECTBE KOTOPOro paccMaTpuBaeTCsl NpocTas 3N1eKTPOHHasi NoANUCh, hopMupyemas B
COOTBETCTBMM C TpeboBaHUsIMK CornalleHns o AUCTaHLUMOHHOM B3aMMOAENCTBUN, padMeLLeHHOro Ha CaiTe, 1 3aKoHoAaTelbCTBa
Poccuiickon depepauuy;

AyTeHTMdJVIKaLI,VIH — npoueaypa npoBepKu JIMYHOCTHU KnveHTa B Lenax noaTBepXAEHUSA, YTO AOCTYyN K ﬂVI‘-IHOMy KaéVIHeTy
ocyulecTeBndaeTca caMm KnueHTom;

[oroeop 3aiiMa — JOroBop NOoTPe6UTENbCKOMO 3aiMa, 3aKJI0UYeHHbI KnueHToM 1 O6LLecTBOM B peaynbTaTe akuenTa O6LecTBOM
OdepTbl (MHAMBMAYaNbHbBIX YCNOBKIA AOrOBOPA) MyTEM NPELfOCTaBEHN CyMMbI 3aiiMa KnueHTy;

3asBeka — 3anpoc (OdepTa) Ha nonyyeHue 3aiimMa (KpeanTa), chopMUPOBaHHbI KNIMEHTOM B 31IEKTPOHHOM BUAE C UCTMOMNb30BaHEM
JInyHoro kabuHeTa, coflepXXalluii MHhopMaLmio, HeobxoauMyto ObLecTBy A1st €€ akuenTa (MPUHATUSA PELLEeHUs O 3aK/YEHUN
[oroBopa 3aliMa) Ha yka3aHHbIX KITMEHTOM YCOBUSIX;

3asBKa Ha MPOJIOHraLMIo — 3aMpoc Ha U3MeHeHM e yCoBuit [lorosopa 3aima, chopMMpoBaHHbIi KNMEHTOM B 3/1eKTPOHHOM BUAe C
1cnonb3oBaHneM JIMYHOro KabUHEeTa C MOMOLLbIO KHOMKU «[TpOASIUTb», cofepyKalumit MHbopMaLmio, Heobxoanmmyto O6LLeCTBY ANs
MPUHATUA peLLeHMs 0 BO3MOXHOCTU U3MEHUTb ycrious [lorosopa 3aiiMa;

3aperucTpupoBaHHbIilt HOMep — HoMep MOBUNbHOIO TenedoHa KNneHTa, ykasaHHbIi M NOATBEPXKAEHHbIN KNMeHTOM B npoLecce
PerucTpauuu Ha CaiiTe Im60 B Xofie MOCnefytoLLero M3MeHeHWsl AaHHbIX KNueHTa;

3aperncTpupoBaHHbIil aipec 3N1EKTPOHHOM MOYTbI — aAPEC ANIEKTPOHHOM NoYTbl KNMeHTa, ykasaHHbIi KnueHToM B npoLecce
PerucTpauuu Ha CaiiTe M60 B Xof€ NOCNefyoLero M3MeHeHNs AaHHbIX KIneHTa;

O6Lue ycnosus gorosopa — ycnosus [loroBopa 3aiiMa, pacCcyMTaHHble Ha MHOrOKpaTHOe NpUMeHeHWe Ko BceM [loroBopam 3aima,
3akntoyaeMbim O6LLecTBOM U KnneHTamu. AKTyanbHas peaakuusa O6LLmMxX yCrnoBuii 4OroBopa nocTOsSHHO JOCTYMHA AN 03HaKOMJIEHNS
Ha CaiTe no agpecy https://nadodeneg.ru/info/documents;

06LwecTBO — O6LLECTBO C OFPaHMYEHHON OTBETCTBEHHOCTLIO MUKpoKpeanTHas komnaxus «KBatpo», OFPH 1195476044609,
permcTpaumoHHbI HOMep 3anncu B rocyfapCTBEHHOM peecTpe MUKpOhUHaHCOBbIX opraHn3auuin 1903550009364, MecTo HaxoXAeHuWs
NOCTOSIHHO AENCTBYHOLLEro UCTIONHUTENbHOro opraHa: 198035, ropop CaHkT-TeTepbypr, ya. [iBuHcKas, oM 3 nuTep A, nomeleHne TH
(N2110-115) odmc 309,

KOHTaKTHbI TenedoH 8 800 222 0224

Moanuck KnneHTa — YHUKanbHbI CUMBOJIbHBIN KOA, KOTOPbI aBToOMaTuyeckn hopmMupyeTcsi cuctemon O6ulecTsa B cryyae
ncnonb3oBaHus KnmeHTom npegoctasneHHoro emy CMC-kofa Ans noAnncaHna 3NeKTPOHHbIX AOKYMeHTOB. [Toanuck KnneHTa
aBTOMaTUYeCKMN BKIOYAETCA B 9NEKTPOHHbIA AOKYMEHT, NOANNCHIBAaEMbIN B CUCTEME, M MOATBEPXAAeT hakT noanucaHus
COOTBETCTBYIOLLEro AOKYMeHTa onpeaeneHHbIM

KnueHTom;

NHAaMBKMAayanbHble yCroBMA AOroBopa — MHAUBUAYaIbHbIE YCI0BUS JOrOBOpa NOTPe6UTENbCKOro 3aiiMa, CoepKallme
OCHOBHblE ycoBusa JloroBopa 3aima, KoTopble COrnacoBbiBatoTCs ¢ KNMEHTOM B MHAUBUAYANIbHOM MOPSAAKE.

OdepTa Ha n3MeHeHMe ycnoBuii [loroBopa 3ariMa — npeanoxeHve 06LecTBa, cofeprKallee yCoBUs OMNOMHUTENbHOIO CoralleHust o
NpoAneHun cpoka Bo3BpaTa 3aliiMa, HanpasnsieMoe O6LecTBOM B agpec KnunenTa;

KapTa — 6aHKOBCKasi kapTa nnaTeXxHou cucTembl Visa International, MasterCard Worldwide nnn MUP;
KnueHT — pusnyeckoe nuuo, obpatuslueecsi B O6LLECTBO C HAMEPEHMEM MNOYYnTb 3aiMm;

KoHTaKT-LeHTp - noapa3aeneHune O6LLecTBa, OCYLLECTBSAOWEE KaK ANCTaHLMOHHOE KOHCYIbTUpOBaHNe KnneHToB B LiensX,
npeaycMOTPEHHbIX AoroBopamu (cornaileHnsimm) Mexay O6uiecTBom u KnueHTtom. TenedoH KoHTakT-LeHTpa: 8 800 222
0224;

JlorvH — 3aperncTpupoBaHHbI HOMep;

JInuHbI KabuHeT — noanepxvBaemas 06LiecTBOM MHDOpMaLMoHHas noacucTema Caita, npeacTaBnsitollas Co60M NePCOHaNbHYHO
cTpanuuy KnueHTa no agpecy https://nadodeneg.ru/login, koTopasi nossonsieT KnueHTy n O6LecTBY OCYLECTBAATb ANCTAHLMOHHOE
B3aMMOJEeNCTBME B 9NIEKTPOHHON Gopme B Liensx opopmneHmns 3aaBok/3asaBoK Ha M3MeHeHue [JoroBopa 3anMa;

Maponb — KOHPUAEHLMaNbHOE CUMBOJSIbHOE 0603HaYeHNe, HanpasnseMoe KnmeHTy O6LiecTBOM B npouecce Pernctpaumm nnm
M3MeHeHHOe UM BMOCNEACTBUU, U UcnonibayeMoe Ans AyTeHTudukauum KnmeHTa B Liensix npefocTaBieHnst eMy AoCTyna K
JInuHoMy KabuHeTy;



HALO OEHEI

MapTHep — opraH13aLus, OCyLLeCcTBAsAOLLAA TEXHUYECKOe 06CyXXMBaHUe pacyeToB Mexay KnneHTom n O6LLecTBOM.
YyeTHas 3anucb — aN1eKTPOHHOe Aocbe KnueHTa, copMuposaHHoe o ntoram Peructpaumm KnmeHTa B JINYHOM KabuHeTe
B nopsaAke, onpeaeneHHoM MNpaBunamu, KOTOPoe COAEPXXUT NepCoHanbHble AaHHble KiMeHTa, UCTOPUIO B3aMMOAENCTBUSA
KnueHTa 1 O6LLeCTBa, a TaKXe UHble OTHOoCALMECS K KNMeHTy cBefieHunit;

Mpoueaypa NpoBepKM cBeAeHuit — npeaocTasneHne KnmeHtoM O6LLECTBY UM yNONHOMOYeHHOMY O6LLEeCTBOM NNLY CBEAEHWU U/WMK
[IOKYMEHTOB, He06X0ANMbIX O6LLECTBY ANS NPOBEPKMN JOCTOBEPHOCTU CBEAEHWI, paHee NpeAcTaBeHHbIX KnmeHToM npu Pernctpaumm
60 NpefocTaBNeHHbIX KnMeHToM B 6yaylueM npu nocnegytoulen Peructpaumu B JIMUHOM KaBUHETE;

3aiim — feHexHble cpencTBa, npegocTtaB/iieMble O6LIJ,eCTBOM KJ'IVIeHTy B COOTBETCTBMUM C [JOroBOpom 3alMa;

CMC-kop — npegocTaBnsieMblt KnueHTy nocpeactBoM CMC-CO06LLEHUS YHUKANbHBIN KOHDUAEHUMaNbHbIA CUMBObHbBIN KOA, KOTOPbIi
npeacTaBnsieT coOH60M KoY 3NEeKTPOHHOW NOAMUCU B 3HAYEHWU, NPUAaBaEMOM AaHHOMY TepMUHY M. 5 cT. 2 3akoHa «06 31eKTPOHHOW

noanucux» N2 63-03 o1 «06» anpensa 2011 roga. CMC-koa ucnonbayetcst KnmeHToM Anst NOANMCaHUSA 3/TIEKTPOHHbIX JOKYMEHTOB B X0Ae
OUCTaHUMOHHOro B3aumoaencTemsa ¢ O6LecTBOM;

CanT — opuumanbHblii canT O6LecTBa B ceTu «MHTepHeT» no agpecy https://nadodeneg.ry;

CornalieHue o AUCTaHLMOHHOM B3aUMOAENCTBUM — COralleHue, onpeaensioLLee nopsiaok AMCTaHLMOHHOIO B3aMMOeNCTBUS
O6wecTBa 1 KnneHta npu ohopMieHny 1 nocreayroLlem ucnosHeHun [loroBopa 3aiMa, a Takke nopsfok ucnonb3osaHus KnneHTom
aHanora co6CcTBEHHOPYYHOM noanucu. CornalleHne o UCTaHLUMOHHOM B3aMMOAeNCTBUM yTBep)KaaeTca O6LLECTBOM M pasMeLLLaeTcs B
OTKpPbITOM AoCTyne Ha CaiTe;

CtopoHa (CTopoHbl) — KnueHT 1 06LwecTso, ynoMMHaeMble Mo OTAENbHOCTU MU BMECTE;

MHble TEPMUHDBI U BbipaXkeHus, ncnonbayemMble B MNpaBunax, UMeIOT 3Ha4YeHNe, KOTOPOe NPULAETCS UM B 3aKOHAX M UHbIX HOPMATUBHbIX
akTax Poccuitckon depepauuu.

PETMCTPALINA B JINYHOM KABUHETE

[ns nonyyeHns BO3MOXXHOCTU HanpasnsTb O6LecTBy 3asiBKU/3asBKM Ha MPONOHTaLmio KNMEeHT AOMKEH NONYyYNTb JOCTYN K JIMYHOMY
KabuHeTy. [1ns nonydyeHnsa goctyna K JInyHoMy KabuHeTy KnumeHT fomkeH NponTu npoueaypy Pernctpaumm u, npu Heo6xXxoanumMocTy,
NPOBEPKY YKa3aHHbIX B YYETHON 3anucu cBeJeHWi.

JIMUHbBI KaBUHET NpefiHa3HaYeH AJis OCYLLECTBNEHUSI AUCTAHLMOHHOMO B3aMMoeNCTBUS Mexay CTOpoHaMu U NpefocTaBnsieTcs Ha
6e3B03ME3/JHOM OCHOBE NHO6OMY PU3NYECKOMY NULLY.

1. [ns nonyyeHus goctyna K JIM4HOMY KabuHeTy KnneHTy He06X0AMMO BbINOMHUTL CleaytomefencTeus:
1.1. KnueHT [oNXeH NpoinTu npoueaypy Pernctpauuu. [nsa nepexofa K npoueaype peructpaunm KnveHt Ha Caitte AomkeH
yKa3aTb XenaeMyr CyMMYy 1 CPpok 3aiiMa, HaxaTb Ha KHOMKY «[onyynTb AeHbru». Janee KnueHT nepexoamT K npoueccy
3anosiHeHus pasgena
«3asiBKa Ha KpenT» Y4YeTHOM 3anncu yKkasbliBasi cneaytoLine CBefeHns:
= hamunmnio, Ms, 0T4YECTBO;
= ajipec 3NeKTPOHHOW NouTbl (3aperncTpUpoBaHHbIN afpec 31eKTPOHHOMN MOYTbI);

= HOMep Mo6WbHOro TenedoHa.
[na nepexopa K cneaytoLlemy aTany 3anosiHeHnsa YueTHom 3anucy KnueHT o653aH:

e  03HaKOMWTbCS U MOATBEPANTD, YTO UM NPOYNTaHbI, EMY MOHATHO U OH COrnaceH ¢ coaepxxaHuem Npasun, CornalieHmem o
AMCTaHLMOHHOM B3alMOAEVNCTBUM, YTO UM AaHO 6e3yC/IOBHOE cornacue Ha 06paboTky O6LLEeCTBOM ero NepcoHanbHbIX AaHHbIX,
cornacue Ha NonyyYeHne KpeauTHoro otyeTa, Cornacve Ha nonyyeHune peknambl, O6LMMM YCNOBUAMM JOrOBOPa NOTPEBUTENBCKOro
3ariMa, MNMonnTrKoin 06paboTKM U 3aLMUTbI NEPCOHANbHbIX AaHHbIX, UHPOpMaLmeit 06 yCnoBUAX NCMONb30BaHWA 1 BO3BpaTa
NoTPebUTENbCKOro 3aiMa, a TakXe NoATBEPXKAEHO, YTO KNUEHT He ABNSIETCA AOMKHOCTHBIM JIMLOM, YKa3aHHbIM B CT. 7.3
depepanbHoro 3akoHa N2115-03 ot 07.08.2001, He siBNsieTCA Cynpyrom uUam poACTBEHHUKOM A0SIXHOCTHOMO MLa, YKa3aHHOro B
cT. 7.3 ®epepanbHoro 3akoHa N2115-03 ot 07.08.2001, He geicTBYET U He BYAET AeNCTBOBATb K BbIFO4e APYroro nuua, He UMeeT
6eHeduumapHoro BnagenbLa (CTOpoHHEro GU3nM4Yeckoro Nmua) v He UMeeT NpPeACTaBUTENS U UM He IBNSIeTCS.

e  O3HaKoMUTCH, NOATBEPAUTL NOAMNMUCAHWEM aHaNOroM CO6CTBEHHOPYYHON MOAMUCH CNeAyoLMX JOKyMeHToB: Cornacue Ha
06paboTKy NepcoHasbHbIX AaHHbIX 3aeMLLUMKa, MNpoyne cBeAeHWs 1 3aBepeHUs 0 KNneHTe, Cornacue Ha nonyyYeHue KpeauTHOro
oTyeTa, Cornacue Ha WHyH 4acTOTy M CNOCO6bI B3aUMOAENCTBUSA, 3asiBIEHNE O NPUHATUM Ha o6enyxuBaHue, Cornacue Ha
B3anMOAeNCTBME C TPETbUMU INLLAMU.

CTOpOHbI YyCTaHOBUAM, YTO JOCTATOYHbIM MOATBEPXKAEHWEM BbllleyKa3aHHbIX 3aBEPEHUI U COrnacun SBNSETCS Hanuune
NMPOCTaBJIEHHbBIX FaloYeK B COOTBETCTBYHOLLMX YeK BOKCaX, @ TaKXKe NoATBepkAeHVe KNMeHTOM ykasaHHOro HoMepa Mo6UbHOMO TenedoHa
(coBepluan AencTBUS, yKa3aHHbIE B HACTOSLLMX BYX ab3aLax, paccMaTpuBatoTcsi CTOpOHaMU Kak KOHK/OAEHTHble AencTBUs KnneHTa,
HanpaBJ/ieHHble Ha NPUHATUE/NoANMcaHne Bcex JOKYMeHTOB O6LLeCTBa, C KOTOPbIMM OH 3HaKOMUTCSA B npoLiecce
perucTtpauuu/odopmnenus 3asasku). ns noaTBepXaeHUs HoMepa Mo6uIIbHOro TenedoHa KIMeHT foMmKeH HaxaTb KHOMKY «[ofyunTtb Koay.
Mocne HaxxaTusi kKHonku «Monyuntb Kof» O6LiecTBO HanpasnseT KnueHTy CMC-kopa, KoTopblit KnneHTy Heo6xoaMMO BBECTU B Mosie
«Kog n3CMC».

[Mocne BbINOAHEHMS BCEX BbllUEyKa3aHHbIX AeWCTBUI KNMeHT fJoMmKeH HaxaTb KHOMKY «[lanee». Ecnu KnueHTom BBefeH
HekoppeKTHbIn CMC-koa u/unu KnneHT He 03HaKOMUIICA U/UKn He NOATBEPANS, YTO UM NPOYUTaHbI, EMY NOHATHO U OH COrnaceH ¢
copepxaHnem MpaBun npefocTaBneHuns 3anmos n/unm CornalieHne o AUCTaHLUMOHHOM B3aMMOAENCTBUM U/unu KnmeHT He cornaceH Ha
06paboTKy O6LLECTBOM €ro NepCcoHanbHbIX JaHHbIX, He CorniaceH Ha nonyyexHue O6LLECTBOM KPeAUTHOroO 0THYETa, He COrlaceH Ha nonyyeHue
peknambl n/unu KnueHT yTBepXXaaeT, YTo ABNAETCA JO/HKHOCTHLIM JIMLIOM, yKadaHHbIM B CT. 7.3 PepepanbHoro 3akoHa N2115-03 ot
07.08.2001 n/nnwu yTBepXAaeT, 4To ABNAETCH CyNpYyromM Uav poACTBEHHUKOM AOMKHOCTHOrO NNLa, yKasaHHoro B cT. 7.3 GefepanbHoro
3akoHa N2115-03 o1 07.08.2001 u/unu yTBEpXAaeT, UTO AeACTBYET U/UNu ByeT AeACTBOBaTb K BbIrOAe APYroro nuua u/vnv yTeepxaaerT,
4TO MMeeT 6eHedmumMapHoro Bnagaenbla (CTopoHHee GU3nYecKoe NUL0) U/UNK YTBEPXKAAET, YTO UMEET NPeACTaBUTeNs U UM ABNsAeTCS,
Toraa KHonka «[lanee» He akTMBHa U KNMEHT He MeeT BO3MOXHOCTU NeperTH K CriefytoLeMy aTany 3anosiHeHns YyeTHow 3anucu. MNocne
noaTBepXxaeHus KnmeHToM Homepa Mo6uibHoro TenedoHa (nyTem ykasaHus KoppekTHoro CMC-kofiaM yKasaHHbIi KnmeHToM Homep
MO6UIIbHOMO TeniecoHa CTaHOBUTCA 3aperncTprpoBaHHbIM HOMEPOM).
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https://nadodeneg.ru/wp-content/uploads/2020/07/%D0%A1%D0%BE%D0%B3%D0%BB%D0%B0%D1%81%D0%B8%D0%B5-%D0%BD%D0%B0-%D0%BE%D0%B1%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D0%BA%D1%83-%D0%BF%D0%B5%D1%80%D1%81%D0%BE%D0%BD%D0%B0%D0%BB%D1%8C%D0%BD%D1%8B%D1%85-%D0%B4%D0%B0%D0%BD%D0%BD%D1%8B%D1%85-%D0%B7%D0%B0%D0%B5%D0%BC%D1%89%D0%B8%D0%BA%D0%B0.docx.pdf
https://nadodeneg.ru/wp-content/uploads/2020/07/%D1%883%D0%9F%D1%80%D0%BE%D1%87%D0%B8%D0%B5-%D1%81%D0%B2%D0%B5%D0%B4%D0%B5%D0%BD%D0%B8%D1%8F-%D0%B8-%D0%B7%D0%B0%D0%B2%D0%B5%D1%80%D0%B5%D0%BD%D0%B8%D1%8F-%D0%BE-%D0%BA%D0%BB%D0%B8%D0%B5%D0%BD%D1%82%D0%B5.pdf
https://nadodeneg.ru/wp-content/uploads/2020/07/%D0%A1%D0%BE%D0%B3%D0%BB%D0%B0%D1%81%D0%B8%D0%B5-%D0%BD%D0%B0-%D0%BF%D0%BE%D0%BB%D1%83%D1%87%D0%B5%D0%BD%D0%B8%D0%B5-%D0%BA%D1%80%D0%B5%D0%B4%D0%B8%D1%82%D0%BD%D0%BE%D0%B3%D0%BE-%D0%BE%D1%82%D1%87%D0%B5%D1%82%D0%B0.docx.pdf
https://nadodeneg.ru/wp-content/uploads/2020/07/%D0%A1%D0%BE%D0%B3%D0%BB%D0%B0%D1%81%D0%B8%D0%B5-%D0%BD%D0%B0-%D0%BF%D0%BE%D0%BB%D1%83%D1%87%D0%B5%D0%BD%D0%B8%D0%B5-%D0%BA%D1%80%D0%B5%D0%B4%D0%B8%D1%82%D0%BD%D0%BE%D0%B3%D0%BE-%D0%BE%D1%82%D1%87%D0%B5%D1%82%D0%B0.docx.pdf
https://nadodeneg.ru/wp-content/uploads/2020/07/%D0%A1%D0%BE%D0%B3%D0%BB%D0%B0%D1%81%D0%B8%D0%B5-%D0%BD%D0%B0-%D0%B8%D0%BD%D1%83%D1%8E-%D1%87%D0%B0%D1%81%D1%82%D0%BE%D1%82%D1%83-%D0%B8-%D1%81%D0%BF%D0%BE%D1%81%D0%BE%D0%B1%D1%8B-%D0%B2%D0%B7%D0%B0%D0%B8%D0%BC%D0%BE%D0%B4%D0%B5%D0%B8%CC%86%D1%81%D1%82%D0%B2%D0%B8%D1%8F.docx.pdf
https://nadodeneg.ru/wp-content/uploads/2020/07/%D0%97%D0%B0%D1%8F%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5-%D0%BE-%D0%BF%D1%80%D0%B8%D0%BD%D1%8F%D1%82%D0%B8%D0%B8-%D0%BD%D0%B0-%D0%BE%D0%B1%D1%81%D0%BB%D1%83%D0%B6%D0%B8%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5.docx.pdf
https://nadodeneg.ru/wp-content/uploads/2020/07/%D0%A1%D0%BE%D0%B3%D0%BB%D0%B0%D1%81%D0%B8%D0%B5-%D0%BD%D0%B0-%D0%B2%D0%B7%D0%B0%D0%B8%D0%BC%D0%BE%D0%B4%D0%B5%D0%B8%CC%86%D1%81%D1%82%D0%B2%D0%B8%D0%B5-%D1%81-%D1%82%D1%80%D0%B5%D1%82%D1%8C%D0%B8%D0%BC%D0%B8-%D0%BB%D0%B8%D1%86%D0%B0%D0%BC%D0%B8.docx.pdf
https://nadodeneg.ru/wp-content/uploads/2020/07/%D0%A1%D0%BE%D0%B3%D0%BB%D0%B0%D1%81%D0%B8%D0%B5-%D0%BD%D0%B0-%D0%B2%D0%B7%D0%B0%D0%B8%D0%BC%D0%BE%D0%B4%D0%B5%D0%B8%CC%86%D1%81%D1%82%D0%B2%D0%B8%D0%B5-%D1%81-%D1%82%D1%80%D0%B5%D1%82%D1%8C%D0%B8%D0%BC%D0%B8-%D0%BB%D0%B8%D1%86%D0%B0%D0%BC%D0%B8.docx.pdf
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1.2. [anee KnveHT nepexoauT K NpoLieccy 3anosiHeHus pasgena «facnopTHble AaHHble» YUeTHOM 3anucy yKasblBas crnegyrolme
cBefaeHus (Bce cBefieHUs ABNATCA 0683aTesIbHbIMMY K 3aMOJTHEHUIO):

= cepwsi, HOMep M AaTa Bbljayu Nacrnopra;

= Kof noapasfeneHus;

= KeM BblJaH NacnoprT;

= [eHb, Mecsill, FO4 U MeCTO POXAEHMUS;

= ropogckoit TenetoH;

= non;

= ajpec perucrtpauuu;

= (hakTuyeckmin agpec (ecnm oH OTIMYaeTCs OT aipeca pernctpaumn);

- CTPaxoBoi HOMep MHAUBUAYaNbHOTO NuueBoro cyéta (CHUJIC). Ecnu npwm 3anonHeHnn 3asBku KIMeHT ykasan CTpaxoBoi HoMep
MHAMBWAYaNbHOIO NMNLEBOrO CYETa 3aCTPaXOBaAHHOIO fiMLa B CUCTEME NepCOHUGULMPOBAHHOMO yyeTa [eHcMoHHoro doHaa
Poccuiickoit depepauyum (CHUJIC), To KNMEHT NpoXoauT YMNpOLLEHHYI UAEHTUdMKALMIO B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuiickoin Gefiepauuu. MNpu 9ToM ynpoLleHHas naeHTudrKaumsa cuntaeTca NpouaeHHO B cnyyae npocTaBneHns KnneHToM Koaa,
nosny4yeHHoro nocpeactsom CMC-coobLyeHns ot O6LLecTBa;

= (haMunus, UMst U OTYECTBO KOHTAKTHOIO JIMLa;

= TenedoH KOHTaKTHOro MLa;

= KeM MpUXoanTCsl KOHTaKTHOE L0,

rocre yKasaHusi BCex Bblllie yKasaHHbIX CBefieHWii KNMeHT nonyyaeT BO3MOXHOCTb NEPenTU K crefytolemy aTany peructpauuu. Ans
nepexofa K cregytoliemy atarny peructpaumu KNnueHT JomKeH HaXaTb KHOMKY «MpOA0MIKUTb».

1.3. Janee KnveHT nepexoauT K poLieccy 3arosiHeHus pasfiena «3aHaToCcTb» YUETHO 3anucu ykasblBas crepytole cBeaeHus (ce
CBeJleHV1s ABNAOTCS 06513aTeNbHbIMU K 3aMOTHEHUIO):

= CBefleHNs1 0 3aHATOCTY;

= cBefeHus o npodeccum;

= cBeAeHus o paboToparerne;

= CBefieHu1si 0 TPYLOBOM CTaXe Ha nocnefHeM MecTe paboTbl;

= cBefeHus 06 agpece opraHusaumy;

= cdepy AeATENbHOCTH, KONMYECTBO COTPYAHWKOB U TeneoH opraHusauuu, B KOTOpoin paboTaeT KnueHT;
= OCHOBHOW, JONONHUTENbHbIN 1 CeMeNHbIN fgoxon KnneHTa;

= (duHaHcoBble 06sA3aTenbcTBa KnneHTa;

= CBefleHNsi 0 CBOeN KPeJUTHON NCTOpUM,

= cBefleHns 06 06pa30BaHUM U CEMERHOM MOIOXEHUY;

lMocne ykasaHwsi BCeX Bblllie yKa3aHHbIX CBefleHWii KIMeHT noslyyaeT BO3MOXHOCTb NMEPENTU K CieflytoLeMy aTary peructpauuu. Ans
nepexofa K crnegytoliemMy atarny peructpaumu KnueHT Jo/mKeH HaXkaTb KHOMKY «MpOA0MIKUTb».

1.4. Janee KnueHT nepexoAnT K NpoLieccy 3anoHeHns pasaena «Peructpaums 6aHKOBCKOM KapTbl» YYeTHOM 3anvcu ykasbiBaeTt
pekBu3nTbl KapTbl. B Lensix npoBepky npaBunbHOCTM yKasaHusa KnveHTom peksuantos KapTbl v npuHagnexHocTn KapTbl KnueHTty
MapTHep UHULMUPYET NpoLeaypy cnucaHusa ¢ KapTbl NPOM3BOIbHOM cyMMbI A0 2 (J,BYX) py6neit. KnmeHT AoMXeH ykasaTb TOYHYHO
CYMMy ornepaLuu, CoBepLUeHHyYo MapTHepOM C UCMONb30BaHUEM PEKBU3UTOB €ro 6aHKOBCKOW KapTbl, B CneLnanbHOM UHTEPAKTUBHOM
none.
Ecnun KnneHT npaBuibHO yKasan cyMMy onepawmm, CoBepLUeHHYo MNapTHepoMm, pekBusnTbl KapTbl U €€ npuHaanexxHocTb KnmeHTy
CUMTAOTCA NOATBEPXAEHHDIMMU.
B cnyuyae ecnu KnuneHT He BBeN Uin BBEN HEKOPPEKTHYO CYyMMY OnepaLum, CoBepLUeHHyto MapTHepoMm, pekBusnTbl KapTbl 1 eé
npuHaanexxHocTb KnneHTy cumtaloTca HenoATBePXAEHHbIMY, KNMEHT He MOXeT nepenTy K crnepytoLlemMy atany opopmieHns 3asBku
nocpeacTsoM 3auncnerus 3aima Ha KapTy. CyMMa fieHeXHbIX CPefCTB, cnucbiBaeMas MapTHepoM B LiensiX MOATBEPXKAEHUSA
pekBu3nToB KapTbl 1 e€ npuHaanexHocTv KnmeHTy, BosBpallaeTcs KnmeHTy nocne ocyLecTBAeHNs npoLeAypbl NPOBEPKMU, ONUCaHHOW
BblLLE.
Ha paHHOM aTane KnueHTy npegnaraetcs A5 03HAaKOMEHWUS MHble JOKYMEHTbI, CBSA3aHHbIE C ero ohopMIeHNEM, 3aK/tOYeHNE
KOTOpbIX 3aBUCAT OT pelleHuns KnueHTa u (Unu) BapuaHTa ero noBeAeHus.
06uecTBO NpegnaraeT KnneHTy 3akntounTb JOroBOP CTPAaxoBaHUA OT HECYACTHbIX cyyaeB. KnumeHT BnpaBe 0TKka3aTbCs OT
3aKJ/HOYEHNS JOrOBOPa CTPaxoBaHUsi OT HECYACTHbIX Cly4aeB. 3aK/loUeHNe JOroBopa CTPaxoBaHuUs He ABNAeTCA 06A3aTeNbHbIM
ycnoBveM Ana 3akodeHns [lorosopa 3aiiMa, He iBNsieTcs o6ecrnedeHneM UCMONHEHNA 06A3aTeNbCTB 3aeMLLUyKa U B Clyyae 0TKasa
He BNNAET Ha YCNOBWS 3aliMa, B T.4. Ha CTaBKy Mo 3aiMy. [lo MOMeHTa 3akntoyeHus [lorosopa O6LecTBO NpefocTaBnseT
BO3MOXHOCTb /15 03HaKOMJIeHMs1 3aeMLuymKa C YCII0BUAMU, AOFOBOPOM U NpaBuiaMmu cTpaxoBaHusi. KnueHT Bnpase oTkasaTbCsi OT
yCnyrv cTpaxoBaHusi Npy 3akntodeHnn Joroeopa v (Mnu) B TeueHue 14 (YeTbipHagLuaTu) AHel (MEPUOA OxNTaxXaeHus) nocne
3aKtoyeHnsa [lorosopa nyTeM HanucaHus 3asaBneHus.

06LiecTBO NpegsiaraeT nognucarb Coriacie Ha yCTynKy KpeaMTopoM TpeTbuM nnuam npasa (Tpe6oBaHuit) no 4orosopy
NoTPe6UTENbCKOro 3aiMa. KIueHT NoATBepXAaeT yKasaHHble AeNCTBUSA NMyTeM NPOCTaB/eHUst OTMETOK B CrieLnanbHbIX Nonsx (Yek-
6oKcax).
Mocne ykasaHWA/BbINOMHEHNA BCEX BblLLe yKa3aHHbIX CBeAeHWN/AeicTBUN KNeHT nonyyaeT BO3MOXHOCTb MEpPenTu K cneaytolemy
aTany peructpauuu. [Ins nepexoga K creaytolemMy atany peructpauun KnneHT 4OMmKeH HaxaTb KHOMKY «[PpOA0IXUTL.

1.5. lanee KnueHT nepexoauT K pasgeny «MaeHTUbMKaumua» YUETHON 3anucu, Ha KOTOpoM KnneHT Ao/MKeH NpefcTaBUTb LOKYMEHT,

yAOCTOBEPSAIOLWMIA NMMYHOCTD, @ TaKXKe NULLEBYIO CTOPOHY KapTbl. KnueHT genaeT dpotorpaduio JOKyMeHTa yA0CTOBEPSIIOLLErO JIMYHOCTbU
KapTbl, a Takxe oTorpacuio JOKYMeHTa y0CTOBEPSIHOLLErO JIMYHOCTD, AepXKa ero psfoMm ¢ nuuoM (cendwm), HanpaensieT poTorpacdum
(aNeKTPOHHBIN 06pa3 fOKYMEHTA) C UCMOJIb30BaHNEM 3aperncTpMpoBaHHOro agpeca a/1eKTPOHHOW NOYTbl Ha aapec 3/IEKTPOHHOM
noytbl O6wecTBa: docs@nadodeneg.ru.

Mocne BbINOMHEHUS Y NOATBEPXAEHUS, YKa3aHHbIX Bbllle AeACTBUI KNWEHT nonyyaeT BOSMOXHOCTb 3aBepLUMTb 3Tan peructpaumu.
[ins 3aBeplieHus pernctpaumm KnmeHT fJOMmKeH HaxaTb KHOMKY «[TpOA0IXUTbY.

B npouecce pernctpaumu, a Takxe npu obopmneHnn 3asaBku Ha nNpefocTaBneHne 3aiMa KnveHT 06a3aH npegocTaBnsTe O6LecTBy
TONbKO AOCTOBEPHbIE U TOYHbIE CBefleHUs. PUCK HacTynnieHus He6naronpusiTHbIX NOCNEACTBUI, CBA3AHHbIX C yKa3aHWeM B 3asBke
HeOCTOBEPHbIX UM HETOUHbIX CBEAEHUI, HeceT KnneHT. KnmeHT uMmeeT npaso npegoctasnsaTb O6LecTBy NepcoHasibHble faHHble
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TPEeTbMX N1L, TONbKO NPU YCIOBUM, YTO COOTBETCTBYHOLUME TPeTbW NnLa npeaBaputenbHo ganu KnveHTy cBoe cornacue Ha
npeaocTaB/ieHNe X NePCOHanbHbIX AaHHbIX O6LLEeCTBY, a TakXKe Ha falibHeNLLyo 06paboTKy COOTBETCTBYHOLLMX NEPCOHANBbHbIX
JaHHbIX O6LecTBOM. INeKTPOHHbIV 06pa3 AOKYMEHTA, YAOCTOBEPSIHOLLErO IMYHOCTb, HAMPaB/IEHHOMO C UCMO/Ib30BaHWUEM
3aperncTpMpoBaHHOro agpeca 3NeKTPOHHOM NoYTbl KnnmeHTa, npuaHaeTca 06wwecTBoM 1 KNMEHTOM Haanexalle 3aBepeHHomn
KnueHToM Konuen.

MOPALOK MOAAYU 3AABKN KITMEHTOM

2. [ns Bxoaa B JINYHbIA KaBUHET KNMeHT foMXeH ucnonb3osathb JTormH u Maposb.

3. TMpwunopadye kaxzou 3asBku KnneHT 06513aH BbINOJHATL BCe BbllUeyKa3aHHble feCTBUA U/WM MOATBEPAUTb akTyaslbHOCTb paHee
yKasaHHbIX CBefieHWi/uHbopMaLmm. B cnyyae M3MeHeHWUsl CBefieHWi, paHee yKa3aHHbIX KnneHToM npu peructpauum, KnueHt o6ssaH
WX aKTyanuaupoBaTb, Mpv pefakTMpoBaHUM CBEAEHUI, yKadaHHbIX KNMeHTOM B npoLecce pernctpaumu, cBefieHus o Knuente
cofepxallimecs B YUETHOI 3anucu, aBToMaTMYeckKu 06HOBSIOTCS.

4. 3asiBKa Ha nonlyyeHue 3aiiMa HanpaBnsieTcsi B O6LLeCTBO B MOMEHT, Korfa KnmeHT HaKMMaeT KHOMKy «[pofoNiXuTb» B MOPSIAKE,
npegycMoTpeHHoM n. 1.5 MNpasun.

NMoPAA0K PACCMOTPEHNA 3AABKW OBLLIECTBOM

5. Mocne HanpaBieHuns 3anBku O6IJJ,eCTBO nposepsieT npefacTaB/ieHHble KnneHToM cBefieHns u AOKYMEHTbI. BcenpepocTaBrieHHble

KnueHToM cBeaeHust o6pabaTbiBatoTcs O6LLECTBOM B COOTBETCTBUM C paHee AaHHbIM KMeHTOM cornacueM Ha 06paboTKy ero
NepcoHasnbHbIX AaHHbIX. 06paboTka MHbOpMaLMK, OTHOCSLLENCS K MIaTeXHbIM MHCTpyMeHTam KnneHTa (KapTbi), ocyLlecTBsieTcs B
oco6oM nopsgke. 06paboTka ykasaHHbIX CBEAEHUI ocyLlecTBAseTcs [apTHepOM, rapaHTUPYHOLLMM UX KOHOUAEHLMANbHOCTb B
COOTBETCTBUM C MEXAYHApPOAHbIMU CTaHAapTamu npoueccuHra hbuHaHcoBo nHdopmauun. PekBu3nTbl KapTbl HanpaBnsitoTcs
KnueHToM HenocpeacTBeHHO MapTHepy, KOTopbli NpegocTasnseT O6LWecTBY OrpaHUYEHHbIN 06bEM AaHHbIX, HEOGXOAUMbIN ANs
nepeBoAa AeHEXHbIX cpeAcTB Ha KapTy KnveHTa (ycnoBHbIv ngeHTudrkaTop KapTel KnvueHTa B cucteMe lMapTHepa, a Takke YeTbipe
nocneaxue uncdpbl HoMepa KapTbl KnuenTa).

6. Tlocne BbINoNHeHUs KNMeHTOM LelUCTBUI Mo POPMUPOBaHNIO 3asiBKW, ONMUCaHHbIX B MyHKTe 1 MpaBus, u ux HanpaeneHnsa O6LiecTsy,
O6LecTBO MPMHUMAET PeLLEHWE O BblJaye UM oTKa3e B BblAade 3aiiMa He nosaHee 3 (Tpex) paboumx AHel (C MOMeHTa HanpaBieHus
3asBku O6LecTBy).
7. PelueHue 0 NpeOCTaBIEHNM UM OTKA3e B NpefocTaBfeHnm 3aitMa npuHumMaeTcst O6LLEeCTBOM Ha OCHOBaHWUU KOMMIEKCHOTO
aHanusa uHbopmaLmm, oTpaxeHHo KnmeHToM B 3asBKe, @ TakXKe UHbIX CBEAEHUI, MPaBOMEPHO MnoslyyeHHbIx O6LwecTBoM. O6LLecTBO
BrpaBe cBfA3aTbCA ¢ KNMEeHTOM C NCnosib3oBaHneM TesiehOHHON UK MHOWM CBA3K ANS MOATBEPXKAEHWUSA NONHOTbI, TOYHOCTU 1
[LOCTOBEPHOCTM yKa3aHHOMN B 3asiBKe MHPOPMaLMWK, @ TaKXKe As MONYYEHUA UHbIX CBEAEHMWIA, KOTopble O6LLecTBO coyTeT
Heo6X0AMMbIMU ANA peLleHust Bonpoca 06 of06peHnn 3asiBKU.
8. B COOTBETCTBUYM C KpeAMTHOM NonuTuKoii O6LiecTBa [loroBopbl 3aiiMa 3aksitoyatoTes ¢ KnneHTamu, KOTopble COOTBETCTBYHOT
crnepyoLWwmnM TpeboBaHUSM:

= pocturnu BospacTa 18 (BocemHaauaTu) neT;
= MMeloT rpaxgaHcTBo Poccuitickon Gepepaumy;
= VIMeIOT PErMcTpaLmio No MecTy NpebbiBaHWS NN MO MECTY XWUTENbCTBA U/UNK HaKTUYECKOro NMPOXMBAHWUSA Ha TEPPUTOPUK
Poccuiickon degepauny;
= UMeT OTKPbITbIN Ha X UMS 6aHKOBCKMIA CHET B 6aHKe, PacroioXeHHOM Ha TeppuTopun Poccuiickon Gefepaumu, u MoryT
nonyunTb AeHEXHble cpeAcTBa Ha KapTy;
= MMEIOT NOCTOSAHHbIN UCTOYHMK JOX0A3;
= WMelT HOMepP MOBUNBLHOrO TenedoHa U ANEKTPOHHYIO MOYTY C BO3MOXHOCTb MONb30BaTbHCA UMU.

9. 06wecTBo BrpaBe 0TKasaTb KNMeHTy B NpeaocTaBneHun 3aiima,eciu:
= KrMeHT He COOTBETCTBYET TPE6OBaHMSAM, NePeUNCNEHHbIX B HacTosLWuMX MNpaBunax;
= y O6LlecTBa UMEIOTCA OCHOBaHMWS rnonaraTb, YTo 06si3aTenbCTBa No [JoroBopy MUKpo3aima He 6yyT UCMosIHeHbl KNMeHTOM Haanexalumm
06pasom, Tak Kak npeacTaBneHHas KnmeHTom nHdopmauus CBUAETENbCTBYET O 0 BO3MOXHOMN HEMnaTeXecnocobHOCTH; —
y O6LecTBa MMEIOTCS OCHOBaHWUA nonaraTb, YTO NpeaocTaBneHHas KnmeHToM uHbopmaums He sBNsSieTcA AOCTOBEPHOW;
= y KnneHTa umeeTcs HenoralueHHas 3af0/1XeHHOCTb nepef O6LLecTBOM No paHee 3akntoyeHHbIM [loroBopam 3aiiMa;
= Mexzy KnumeHToMm 1 O6LecTBOM yxe 3ak/oyeH [loroBopa 3aiiMa, CpoK UCTIOSTHEHUS MO KOTOPOMY elLLe He HacTynuJT;

= cpok geincteusi KapTbl KnveHTa, peKBU3UTbI KOTOPOIA 6bliM NpeAocTaBneHbl [lapTHepy, MCTeKaeT paHblle UCTEYEHNS CpoKa
BO3BpaTa 3aiiMa, BbI6paHHOro KnmeHTom

= KpeguTtHaa uctopua KnueHTta COAEPXUT CBeAEHUA O cnyvyadaX HeHaanexawlero UCnosiHeHnA KnuneHTOM cBOUX 06A3aTeNbCTB No

paHee 3aK/t0YeHHbIM AOrOBOPaM 3ariMa U KpeauTa.

10. [lo NpuHATUSA pelueHns 0 BblAauu CyMMbl 3aiiMa B 06513aTe/IbHOM NOpsiike MPOBOAUTCSA OLeHKa nnaTexecnocobHocTn KnveHTa.
OueHka NnaTeXxxecnoco6HOCTM OCYLLECTBASIETCS MyTeM NPOBELEeHUs aHann3a NpefcTaB/IeHHbIX CBEEHUI U IOKYMEHTOB, @ TakXe
MHbOPMAaLIMK U3 MHBIX UCTOYHWUKOB (6t0PO KpeAUTHbIX UCTOpUiA). KpuTepusmm

OLIeHKM nnaTexecnocobHocT KnneHTa sBnstoTca:

= 3anpoLueHHas CyMMa 3aiiMa B CpaBHEHWM C IMYHbIM A0X040M KnneHTa;

= 06Las oueHKa GpuHaHCOBOro nonoxeHus Knventa: opuumanbHoe TpyA0yCTPOMCTBO, COCTAB CEMbM, KpEAUTHAs UCTOPUS, UCTOYHUKU
[lOXOA0B, 3a CYET KOTOPbIX NpeArnosiaraeTcsi UCNONIHeHe 0643aTeNbCTB

- KaTeropusi KJIMeHTa: paboTatoLLmii/MEHCHMOHEP, leecnoCcOb6HOCTb KNMeHTa;

- BHELLHME YC/IOBUA: 3KOHOMUYECKAsA CUTyaLusi B CTPaHe, permMoHe, oTpacsu.

MeToab! NpoBepKu HbopmaLmu o foxoAax n obssaTenbcTBaxKnveHTa:

e CKOPUWHrosasi MpoBepKa MiaTexecnoco6HOCTY, MPU KOTOPOW ONpeAeNaloTCs NoKasaTenn Cnoco6HOCTH KnneHTa BEpHYTb
CyMMy 3aiiMa 1 HauMCIeHHbIe MPOLeHTbI MO [OroBOpY NOTPe6UTENbCKOro 3aiiMa. CKOPUHT OcyLLecTBASeTCS MpU nojave
3aaBku KnneHTa Ha nonyyeHne NoTpeduTenbCKOro 3anma.

e 3anpoc KpeauTHON UCTOPUM 3aeMLumKa u3 Bropo KpeaWTHbIX UCTOPUIA NOCse NOyYeHUs NOCNeAHUM Cornacus B
yCTaHOBJ/IEHHOM 3aKOHOM nopsAke. OcyLLecTBAAETCA 3yUYeHNe KpeAUTHOM MCTOPUM, CBA3AHHOW C MOJTyYeHWEM 1 BO3BPaTOM
[leHeXHbIX 06A3aTeNIbCTB nepes, ApYrMMu GUHAHCOBbIMU yupexaeHnaMun. MayyaeTca u aHanmanpyeTcs MHpopMaLms o
TeKyLMX AeHEXHbIX 06513aTeNbCTBax, NEPUOANYHOCTb U CYMMbI MnaTexel no o6sasaTenscTeam;

e OLeHKa NnaTeXxecrnoco6HOCTUN NO YPOBHIO OXOAA BbIYMCNIAETCS Ha OCHOBE AaHHbIX 0 foxofe KnneHTa u cTeneHn pucka
noTtepwu aToro goxoaa. O6LiecTBO BNpase 3anpocuTb y KnueHTta, AOKyMeHTbI, TOATBEPXatoLLime ero oXoA, MHdopmaLmio o
MecTe paboTe C NOATBEPXAEHUEM AeiCTBUTENbHOCTH, NOyYeHHO MHdopmMaLuumn oT KnuenTa.
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11. dukcaums peaynbTaToB NPOBELEHNS OLIEHKM M1aTEXeCNOCOGHOCTH OCYLLECTBAETCA B AOCHE KNUEHTA NyTeM HOPMUPOBAHUA B
3N1EeKTPOHHOM BUe B aBTOMaTM3MPOBaHHOI 6a3e B NporpaMmMHOM obecreyeHnm O6LiecTBa.

12. O6LLeCTBO OCYLLECTBAET XpaHEHWE Pe3y/bTaToB NPOBEAEHUS OLIeHKM NnaTexecrnocobHocTn KnneHTa B TeueHne 1 (ofHoro) roga
C MOMeHTa BbIMOSIHEHUS BCeX 06A3aTeNbCTB, M60 YCTYNKM NpaBa Tpe60BaHUA Mo 3aKNHOYEHHbIM C COOTBETCTBYHOWMM KiineHToM
JloroBopam notpebuTenbCKoro sanma.

13. B cnyyae npuHATHA O6LLECTBOM MOJIOXUTENIBHOMO PELLEHUS MO UTOraM PacCMOTPEHUA 3asaBKU, MHOOPMaLMA O MPUHSTOM PELLEHNM
LOBOAMTCA A0 CBeAeHust KnneHTa nyTeMm:
- OTNpaBKu COOBLLEHUI Ha 3aperucTpMpoBaHHbIi HoMep KnveHTa (3a nHhopMupoBaHmue faHHbIM CMOCO60M MOXET B3MMaTbCs
nnaTa, eCNv faHHas ycnyra 3asiB/ieHa TakoBOW Ha oduuManbHOM caiTe KOMMaHum)
- Yepes JINYHbIN KabuHeT
B cnyyae npuHATMS O6LLECTBOM OTPULLATENBHOMO PELLEHMS MO UTOFaM paccMoTpeHust iHbopMaLms o MPUHATOM peLleHUN AOBOANTCA
[0 cBefleHNA KnneHTa nytem:
- OTMpaBKu COOBLLEHMIT Ha 3aperncTpMpoBaHHbIV HoMep KnneHTa (3a UHPOpMMUpoBaHUe AaHHbIM CMIOCO60M MOXKET B3MMaTbCst
nnaTa, eCNv AaHHas ycyra 3asiBfieHa TakoBOW Ha oduLManbHOM caiTe KOMNaHum)
- Yepes JINYHbIN KabuHeT

14. B cnyyae NoONoXMTENbHON NPOBEPKM CBEAEHWI/MHbOopMaLmm o KnueHTe n cooTBeTCTBUS 3asBKM TPe6OBaHWSM, YCTaHOBJIEHHBIM
HacToswwumm MpaBunamu, O6LLECTBOM B aBTOMaTU4YeckoM nopsaxe hbopmupyeT ans KnueHTa UToroBbivi BapuaHT npoekTa odepThbl
3asBku (no dopme MHAMBMAYaNbHbIX YCNOBUI AOrOBOPa) B COOTBETCTBUM C MHdOPMaLMeit ykasaHHOW KnMeHTOM npu pernctpaumm u
yKasaHHoro KnneHToM cpoka v cyMMbl 3aiima. KnneHT 06513aH BHUMaTeTbHO 03HAKOMUTLCS C TEKCTOM MPOeKTOM othepTbl 3asiBku (Mo
topme UHaMBMAYaANbHbIX YCIOBUIA LOFOBOPA) M MPOBEPUTH NPaBUIbHOCTb BCEX YKa3aHHbIX B HUX AaHHbIX. B ToM crnyyae, ecnv 3asBka
(no dopMe MHAVBUAYaNbHbIX YCIOBWIA JOrOBOPA) COAEPXUT HEBEPHbIE UM HETOYHbIE AAaHHbIe, KIMeHT 06513aH BO3A4epKaTbCs OT
HanpaBneHus 3asaBkW. B TakoMm cnyyae, KnueHT 0613aH BHECTU HEO6XOAMMbIE U3MEHEHMUS B YUETHYIO 3anuchb.

15. Y6enuBumchb, uto 3asBka (no hopme MHAMBUAYaNbHbIX YCNOBUIA JOTOBOPa) HE COAEPXUT HETOYHOCTEN U
COOTBETCTBYET ero HamepeHuaMm, KnueHT noanucbiBaeT 3asBKy M HanpaBnsieT O6LecTBy — HanpasnseT obwectBy odepTy Ha
nosnyyeHve 3anma.

16. Mognucanve 3aseku (No hopmMe NHAUBUAYaNbHBIX YCNOBMIA AOroBopa) KnneHToM ocyLiecTBAsieTCA ¢ ucnonb3osaHneMm CMC-kozaa,
KOTOpbI HanpaBnseTca KNneHTy Ha 3aperucTpupoBaHHbIi Homep. 18 nognucanus 3aaeku (no dopMe MHAWBKUAYaNbHbIX YCIOBUIA
forosopa) KNueHT JOoMXeH HanpaBUTb NosyyYeHHbIn CMC-Kog Ha Homep Mo6uibHOro TenedoHa: +7-984-444-97-00.

17. O6LwecTBO OCYLLECTBNSET NPOBEPKY COOTBETCTBUS, HanpaBneHHoro KnveHtom CMC-kofa ¢ KOAOM, KOTOpbI 6bi HanpaBneH
KnueHTy Ha 3apernctpupoBaHHbIin Homep. Ecnv npoueaypa nposepku HanpaeneHHoro KnueHtom CMC-kofa fana otpuuaTtenbHbIn
pesynbTar, 3asBka (no dopme VHAMBUAYanbHbIX yCoBWiA JoroBopa) B O6LLECTBO He HanpasnsieTcs. Ecnv npoueaypa npoBepku
HanpaeneHHoro KnveHtoMm CMC-Koaa fana nosioxuTesNbHbli pesynbTaT, 3asska (no popmMe MHAMBUAYaNnbHbIX YCNOBUIA fOFOBOPA)
cunTaeTca nognucaHHom ACI 1 HanpaBneHHol B O6LLeCTBO Ha pacCMOTpeHuWe (Ans akuenTa).

CTOpOHbI cornacoBanu, YTo B COOTBETCTBUM C MonioXxeHnsaMu n. 2 ctatbu 160 paxxgaHckoro kogekca Poccuiickon Gepepavmm
OcepTa c ykasaHHOi B Hell uaeHTUOULMpYtoLLeit KnneHTa nHbopMauveit (AaHHble macnopTa rpaxaaHuHa Poccuiickoin Geaepauuy,
MecTo perucTpauumn KnveHTa, Homep Mo6usibHoro TenedoHa, apec 3N1eKTPOHHOI NMoYTbI), Takoke CMC- KoAa, cuMTaeTcs Hagnexalle
noAnvcaHHo Kn1eHToM aHanioroM co6CTBEeHHOPYYHO NOANUCHU (COBOKYMHOCTbBIO MaeHTUbULMpytoLLein nHdbopmauum).

MOPSA0K 3AK/TIOYEHNA LIOFOBOPA 3ANMA

18. B cnyyae npuHATUSA pelueHns 06 ofo6peHumn 3assku KnvenTa O6LLeCTBO OCYLLECTBAET akLenT nocTynueLueh 3asasku (odepTbl)
nyTeM nepeyncrieHnss CyMmbl 3ailmMa cnocobom, ykasaHHbIM B 3asiBKe.

19. AKuenT 3asiBKV CYMTAETCA COBEPLLIEHHbIM B Cllyyae NoCcTymnieHns cyMMbl 3aiima Ha KapTy. Mpu HenonyyeHun KnneHTtom 3aiima
[oroBop 3aiiMa cuMTaeTcs He3aktoueHHbIM B cunty cT. 807 paxaaHckoro kogekca Poccuiickon Pefepauum.

20. Nocne akuenTa 3asBkK, nognucaHHble ACIM KnueHToM, UHaAMBUAYanbHble yCnoBus 4oroBopa pa3melyatotcsa O6LwecTBoM B
JInyHoM KabuHeTe KnueHTa.

271. KnueHT NpusHaeTcs NPUHATLIM Ha o6¢yxmBaHue O6L1eCTBOM Ha CPOK AeNCTBUA AOroBopa 3aiMa.

B nepuopg o6cnyxuBaHua O6LiecTBoM KnneHTa, O61LecTBO BripaBe 3aTpe6oBaTh, @ KNMeHT 06513yeTcs B TeueHue 7 (cemu) pabounx fHew ¢
JaTbl nonyyeHus TpeboBaHust ObLecTBa B NOpsiiKe, MPefyCMOTPEHHOM B Tpe6oBaHUN, CBELAEHUS U [OKYMEHTbI B OTHOLLEHWUM Cebs,
CBOEro npefAcTaBUTenNs, BbirogonpuobpetaTens n 6eHeduumapHoro Bnagenbla, Heobxoaumble O6LECTBY AN BbINOMHEHNS
06A3aHHOCTEN, NPeayCMOTPEHHbIX AeiCTBYOLWMM 3akoHoAaTelbCTBOM Poccuitickon depepauum.

[na o6HoBneHust nMetolmxca y ObLLecTBa paHee NpeAcTaBNeHHbIX CBEAEHNI 0 cebe, a TaKXKe O CBOUX NpeAcTaBUTeNsX,
BbIrogonpuo6bpeTaTensx u/unu 6eHeduLmapHbix Bnagenbuax (Mpy Hanmuum) KnveHT 06s13yeTcsi He pexke OZHOro pasa B rof
NoATBEPXAaTb UX aKTyasbHOCTb CNOCO60M, YKasaHHOM B Tpe6oBaHUM O6LLECTBa, a B C/lyYasx UX U3MeHeHUs! IMYHO NpeacTaBUTb
O6LecTBY aKkTyasibHble CBEeHUS U JOKYMEHT, yLOCTOBEPSIOLLMIA IMYHOCTb HAZLNEXaLLMM 06pa3oM 3aBePEHHYHO KOMUI0), Yepes JInYHbIN
KaBUHET U/UNK NyTEM UX HaNpaBNIEHUSA HAa 3NEKTPOHHYLO noyTy O6wecTBa docs@nadodeneg.ru

HeucnonHeHue KnmeHtom TpeboBaHusi O6LLecTBa U/Mnmn HeUCNoNTHeHWe 06513aHHOCTU MO NPeAoCTaB/IEHUIO HEO6XOAMMbIX CBEAEHUI 1
[LOKYMEHTA, yI0CTOBEPSIOLLErO JIMYHOCTL (Hagaexalym o6pa3oM 3aBEPEHHYHO KOMUI), Yepes JINYHbIN KaBUHeT U/Unu nyTeM ux
HanpaBfieH1si Ha 31EKTPOHHYO noyTy O6uiecTBa docs@nadodeneg.ru BHe 3aBUCMMOCTHM OT TOrO, UBMEHWUITUCH SN paHee NpefcTaBNeHHble
KnueHToM cBefieHus, ABNAETCA OCHOBaHMEM A8 6JIOKMPOBKU BO3MOXHOCTU KnneHTa popmMmnpoBaTh U HanpaefieHus 3asBOK ¢
ucnonb3oBaHueM JIMYHoro kabuHeTa.
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HALO OEHEI

NoPAA0OK ®OPMUPOBAHUA/HATPABJIEHUA 3AABOK HA MPOJIOHIALMIO

22. ®opmuMpoBaHWe 1 HarnpaBieHVe 3asiBKU Ha NPOIOHIaLMio BO3MOXHO TOMbKO Yepes JIMUHbIN KabuHeT.
[Onsa HanpaBneHus KnueHTom 3asaBKU Ha NponioHraumio KNneHT AomKeH BOWTU B JIMYHBIN KaBUHET U MHULMUPOBATb Npoueaypy
odopmeHns 3asBKM Ha NPONOHraLMo MyTeM HaXxaTus BUPTyasibHON KHOMKK «[poannTb». Ha gaHHOM aTane KnmeHTy
npefnaraeTcsi 03HaKOMUTLCS C 3asiBNIeHMe Ha cTpaxoBaHue (Mpu NpoAneHun cpoka 3arima), lpaBunamu u ycnosusiMmu
cTpaxoBaHusi. CTOPOHbI YCTaHOBWAK, YTO AOCTATOYHbIM NOATBEPXAEHNEM BbllleyKa3aHHbIX 3aBEpPEeHUIN U cornacui sBnseTcs
Hanunuve NpocTaBNEHHOW ranoykn B COOTBETCTBYHOLLEM YeK 6oKce. KnueHT BnpaBe 0TKasaTbCs OT YC/Yrn CTpaxoBaHWs npu
3aknoyeHun [loroBopa CTpaxoBaHus 1 (Unu) B TedeHue 14 (YeTbipHaauaTh) AHel (Nepruoj oxnaxAeHWs) Nocne 3akoueHus
[oroBopa nyTem HanncaHus 3asBeHuns.

23. Ha cnegytolieM atane KnmeHTy fosoauTtcs MHbopMaLmsa o CyMMe BCeX NPOLEHTOB, HAUUCIEHHbIX Ha CyMMY 3aiima K
MOMEHTY HanpaBfieHna 3asiBKM Ha NPOJIOHTaLMi0, KOTOPble HEO6X0AMMO onaTUTb KnueHTy B Lensx akuenta OdepThbl
O6uecTBa.

24. Ha sakntountenbHoM aTane O6uectso popmupyeT ans Knmenta OdepTy Ha M3MeHeHwWe ycrnoBuii [loroBopa 3aiimMa B
COOTBETCTBUM C MHOPMaLMEN, yKasaHHOW KNMEHTOM Npy perucTpaLmm 1 YCIoBUI yXKe 3aKJouyeHHoro [loroBopa3ainma.

25. KnueHT 06513aH BHUMaTeNbHO 03HakoMuTbes ¢ OdepToit O6LuecTBa v NPOBEPUTb NPaBUIbHOCTb BCEX YKa3aHHbIX B HUX AaHHbIX. B
ToM cnyyae, ecnv OcdepTa COAEPXKMT HEBEPHbIE UM HETOYHbIE AaHHbIe, KNMeHT 06513aH BO3aepXaTbes oT akuenTa OdepTbl. B TakoM
cnyyae KnueHT 06513aH BHECTU HEO6XOIMMble U3MeHeHUs B YUeTHyIo 3anuch. Y6eauBLumnch, 4to OdepTa He COAepXKUT HETOYHOCTEN U
COOTBETCTBYET €ro HaMepeHusM, KNMeHT BnpaBe €€ akLenToBaTh B NopsaKe, NpegycMoTpeHHoM OdepToi.

26. Mocne akuenTta KnueHtom OtepTbl, B JTM4HOM KabuHeTe KnueHTa pasMellaeTtcs akuenTosaHHas OtdepTa no popme
JononHutenbHoro cornaweHns K Jljorosopy ¢ hameHeHHbIMW MHAMBUAYaNbHbIMW YyCNOBUSIMU JOIrOBOPa.

MOPAOOK NPELOCTABITEHNA SAEMLLNKY TPAGUKA MITATEXEN

27. Tpaduk nnaTexen JOBOAUTCS A0 CBefleHust KnveHTa npu 3akitoueHun [loroBopa 3aiiMa NocpeAcTBOM BKIHOUYEHMS
COOTBETCTBYOLEelN MHbopMaLmu B N.6 MHAMBUAYanbHbIX YC/TOBUIA AOrOBOPA M pa3MeLLEeHUsi COOTBETCTBYIOLLEro rpaduka niaTexen B
JInyHoM kabuHeTe KnueHTa. Takoi e Nopsaok foBefeHus rpaduka nnatexen go ceegeHus KnmeHta npuMeHsieTcs B crydyae
U3MeHEeHUs pasMepa AeHEXHbIX 06513aTeNbCTB, MOANEXALLUMX UCTONHEHMIO KnneHToM. Mpaduk nnaTexein NocTOAHHO JOCTYMNeH ANis
03HaKOMJIeHWs B JINYHOM KabuHeTe KnueHTa.

WNHBIE YCJT0BWS, HE ABAIOLLMECS YCNIOBUAMMU OOTOBOPA 3ANMA

28. HacToswume MNpaBuna He perynupytoT npasa 1 o6si3aHHOCTM CTOPOH No [Joroeopy 3aiima. B cnyyae BO3HUKHOBEHUS MPOTUBOpEYnit
MeXay NoJIOXKeHUAMU HacToAwmx Mpasun 1 [loroopa 3aiiMa NpUMEeHSAITCS NONOXeHWs [orosopa 3aimMa.

29. O6uiecTBO BrpaBe B OAHOCTOPOHHEM MOPSIAKE U3MeHSATL (JONONHATb) ycnoBusa HacToswwmx Mpasun. Hosas pegakuvs Mpasun
[OBOAMTCSA [0 CBefleHNsl KNMeHTOoB NocpeACTBOM ONy6/IMKOBaHUSi HOBOW peflakLiMm COOTBETCTBYHOLLEro AOKYMeHTa Ha CailTe, a Takxe
B JluyHOM KabuHeTe KnmeHTa HenocpeACTBEHHO B NpoLecce ohopMeHnst 3asBKK.

30. KnueHT NMPpU3HaeTCAa NpUHABLLUM YCNOBUA I'Ipanm B HOBOW penakummn, ecnm nocne ux BCTyrnJjeHna B CUJy OH NpuUCTynaeT K
O(bOpMJ'IeHVIIO 3aABKuW. YKasaHHble AencTBus paccMaTpuBaroTCcA 06LI.I,eCTBoM B KayeCcTBe KOHKJIIOAEHTHbIX AEeNCTBUN,
CBUAETENbCTBYHOLNX O BblpaXXeHUU KnueHToM cornacust Ha npuHATHNE HOBOM peaakunmn I'Ipanm.

31. MNpw B3aumogeicTBumM ¢ KnneHTom Yepes KoHTakT-LieHTp O6LLecTBO BNpaBe UCMosib30BaTb AOMNONHUTENbHbIE CNOCo6bI
NoATBEPXKAEHMS IMYHOCTU KnneHTa nyTeM NpoBepKM COO6LLEHHBIX KNMEHTOM peKBU3UTOB [JOKYMEHTA, YAOCTOBEPSIOLLErO IMYHOCTD,
YyKa3aHHOro UM Mpu perucTpauun.

32. Ycnosus [joroBopa 3aiiMa 1 UHbIX [JOKYMEHTOB pa3bsiCHsATCA KMeHTaM ynoNHOMOYEeHHbIMY cOTpyAHMKamu ObLuecTBa nyTem
TenethoHHOI/OHNaiiH KOHCYbTaLuum no Homepy TenedoHy KOHTaKT-LeHTpa (B TOM YMCIie C NMOMOLLbIO cepBuca «OHMaiH KOHCY/IbTaHT»
pasMeLLeHHOro Ha oduumanbHoM cainTe O6LLecTBa), a TakXKe MyTeM PaCCMOTPEHUS MUCbMEHHbIX 06paLLeHUit, HanpasBasieMbIX MoYTOMN
Ha afpec MecTa HaxoxaeHus ObLiecTsa.

33. JIMyom, OTBETCTBEHHbIM 3a NPeAoCTaB/EHNE NOAOGHbIX Pa3bACHEHW, SBNIAETCS COOTBETCTBYHOLMIA YNOSTHOMOYEHHbIN COTPYAHUK
061LeCTBa, OCYLIECTBAOLLMIA KOHCYbTaLMIO.
MPEKPALLEHWE/BOCCTAHOBNEHNA OOCTYNA K JINYHOMY KABUHETY

34. [nsynaneHunsn YyeTHol 3anucu B JINYHOM KabuHeTe KNMEHT JOMKEH NpUCIaTh Ha 3NeKTPOHHbIN agpec docs@nadodeneg.ru
3anpoc Ha yaaneHve Y4yeTHoi 3anucu. B oTBeT Ha 3anpoc KnneHT nonyyaet WwaboH 3asBeHus Ansa 3anosHeHus. Npodunb yaansetcs
B TeyeHue 5 paboumnx JHeii ¢ AaTbl nosyveHns O6LLECTBOM 3asiBNIEHNUS.

35. [insi BoccTaHOBNEHMS focTyna K JIMYHOMY KabUHETY KNMEHT JOMKEH NpUcnaTh Ha 3NeKTPOHHbIN agpec docs@nadodeneg.rusanpoc
Ha BOCCTaHOBJIEHNE YUYeTHOM 3anucK. B oTBeT Ha 3anpoc KnueHT nonyyaeT WwabioH 3asBAeHNsA AN 3anonHeHns. K saasneHunto KnueHt
NpYKNaabIBaeT crefytolye AoKyMeHTbI: HOoTo 2-0i 1 3-eil CTpaHULbl nacnopTa, cendu (aBTOMopTpeT) ¢ NacrnopToM y nuua, GoTo
BTOpOro aokymeHTta (CHUJIC, BoguTenbckoe yaocToBepeHue, 3arpaHnacnopT, MHH). Mpodunb BoccTaHaBnMBaeTcs B TeueHue 1
pabouero fHs ¢ faTtbl nonyyeHus O6LLECTBOM 3asiBNEHNS U BCEX HEOOXOANMbIX JOKYMEHTOB.

Tekywaa pegakuusa Mepuogp aeiicTBUA pegakummn
YtBepxaeHa npukasom 03 ot 22.10.2020 roga C 23.10.2020 no HacTosLLee Bpems
Tekyuwiaa pegakuusa Mepvopg aeiAcTBUA pepakLun
YtBepxgeHa npukasom 02 ot 07.07.2020 roga C07.07.2020 no 22.10.2020
Tekywian pepgakumsa Mepwvog aeiAcTBMA peaakummn
YtBepxaeHa npukasom 01 ot 27.02.2020 roga C 27.02.2020 no 07.07.2020 ropa
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